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Information Technology Update
On Friday, September 18, some of us participated in a conference call with Deloitte who 
shared a report detailing considerations we need to examine prior to resuming the project.  
Having a Steering Committee of decision-makers to support the project is essential.  I am 
pleased that Kelly Pernell, Chair of the District Technology Committee (DTC), will join the 
Steering Committee and involve DTC in working with Deloitte.  In the meantime, the District 
Academic Senate and I will meet next week to review the status of OnePeralta.  We look 
forward to having Board members join us.  Overall, it seems there is a sense of unity to 
conquer some of our technology issues once and for all. 

Student Debt Update
As you may know, student debt has been a serious issue for Peralta for many years. Many 
community colleges throughout the nation deal with the same issue.  Peralta is taking several 
steps toward a solution to the debt problem: 

• At the Board of Trustees meeting on Tuesday, we will ask the Board to approve our 
participation in the Chancellor’s Office Tax Offset Program (COTOP).  This program, 
used by some community colleges, is a collections’ tool that takes funds for residents’ 
debt to state agencies. 

• At the November meeting, the vendor who will work to assist our students with 
meeting their debt obligations and payment plans, will present a proposal to the 
Board.  

• We are exploring other avenues to not only help our current students, but also our 
alumni with managing their debts. We will share more about this topic as things 
progress. 

Foundation Dinner Wednesday
A reminder that the Foundation holds its Fall fun event this Wednesday, September 26, at 5:30 
at the Sequoyah Country Club.  If you have not made plans yet and want to get tickets, please 
let me know.  Last week the Foundation Board hired LaNiece Jones to replace the current 
Executive Director, Nikki Lasley.  GET YOUR TIX HERE: https://www.peraltafoundation.org/
september-26-fundraiser 
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Research Requests 
Submitted by Steven Chan 
For administrative and tracking purposes, IR has adopted Information Technology’s ticket 
system to submit all requests. All requests can be made by 
emailing researchrequest@peralta.edu OR by logging on to Peralta’s Help Desk system 
at https://helpdesk.peralta.edu and selecting Research Request. 
  
Note: Due to the increase of requests for data and limited staff, your request may take up to 
2 weeks to complete. 
  
Your request will be reviewed and assigned to a staff member within 2 business days. 
  
You may be contacted after making your request so that we may ask questions for 
clarification and to ensure that we understand the request being made. 
  
Prioritization of Research Requests 
All research requests are reviewed by the Vice Chancellor of Information Technology 
  
Additional prioritization for specific projects may be determined as follows: 

• Projects related to Accreditation 
• Projects assigned by the Chancellor 
• Projects assigned by the Vice Chancellor or President 
• Projects tied to the mission, strategic initiatives and other college planning activities 
• Projects to measure and improve educational success and curriculum 
• Projects related to state and federal requirements 
• Projects tied to external funding 

Thank you. 
   
Steven Chan 
Research and Systems Technology Analyst 
Office of Institutional Research 
Peralta Community College District 
stevenchan@peralta.edu 
(510) 466-7316 
For research request or inquires email:  researchrequest@peralta.edu 
  
  

PBIM 2018-2019 Calendar
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The Participatory Governance Council (PBC) meets this Friday.  We encourage all to attend 
these shared governance meetings. 

Below is the PBIM 2018-2019 Calendar: 
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Enjoy your week,
Jowel C. Laguerre, Ph.D. 

Chancellor 
1988 Kansas Christa McAuliffe Fellow
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