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Health Services Initiative: Update 1/24/2012 

New Services 

In addition to the services already provided by the Peralta Wellness Center (PWC), the following 
service is new this semester:   

• New personal counseling services were started this week at Berkeley City College.  They are 
scheduled two days a week.  The community service provider at BCC is LifeLong Medical 
Care.  There are currently mental health services available one day a week at College of 
Alameda, two days a week at BCC, and four days a week at the Peralta Wellness Center at 
Laney College.   
 

• The Student Health Services website (http://web.peralta.edu/health-services/) 
has been updated.  A number of new pages have been added, including “Insurance Eligibility 
Screening and Enrollment Services,” “Mental Health Services,” and “Resources.”   
The Mental Health page has a new inclusion:Ulifeline.com.  Ulifeline.com is an online resource 
for college mental health and suicide prevention; it has an online self-evaluation tool.  
PCCD has entered into a contract to enroll in the e-zine Student Health 101, which will be 
posted on the website.  

 
Services Planned 
 

• UC Berkeley School of Optometry: The Student Health Initiative would like to thank Dr. 
Edward Revelli, Associate Dean of Clinical Affairs, School of Optometry, for his leadership and 
cooperation in this venture.  Dr. Revelli stated “… UC Berkeley optometry would love to work 
more closely with our neighbors in the community colleges, and I wanted you to be aware of 
some of the potentials if we partner on a plan. I believe this unique synergistic program 
between UC and Peralta could lead to forms of sponsorship, at least from some of our 
corporate sponsors.” 

 
A. UC Berkeley School of Optometry Voucher Program 

1. Historically, UCB has provided the nurses at Merritt, COA and Laney with a limited 
number of vouchers for eye exams and lenses/frames to be used at the School of 
Optometry.  Through anew agreement with UCB, we will now be able to purchase, at 
a very low price, unlimited vouchers that will now additionally include examinations 
for contact lenses.  There will still be a co-pay for students: $17 for a $88.00 
comprehensive exam, and $45.00 for a pair of $150.00 lenses/frames.  We expect the 
vouchers to be available shortly.    

2. We are negotiating with UCB to use the $45.00 fee for medical eye care (e.g. 
treatment of infections or foreign body removal). This would be an advantage for 
students in avoiding use (and cost) of local emergency rooms for eye care. 
 

B. UCB at Peralta Wellness Center: On-Site Eye Care 
When the new Peralta Wellness Center is constructed, if a room can be found for 
optometry, UCB will provide $40,000 worth of eye examination equipment.  An instructor 
and intern will staff the space for an additional fee.  PCCD is negotiating with UCB to 
determine if there is any source of additional income that can be tapped to pay for the 
staffing.  
 

• Asian Health Services is currently working to expand medical services at The Peralta Wellness 
Center from 15 hours to 20 hours per week.  20 hours is the maximum hours of clinical 
service that can be provided under the parent clinic. Expansion beyond 20hours requires a 
facility that meets CA Office of Statewide Health Planning statutes for medical licensure. 
Currently, the wait time for an appointment is about two weeks, with emergencies 
accommodated in a timely fashion.  
 

http://web.peralta.edu/health-services/
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• The Peralta Wellness Center has always staffed a “Patient Navigator,” to guide students 
through the appointment process at the PWC, and to assist and direct them in obtaining 24/7 
health coverage.  Although clinic medicine and services are extremely beneficial for our 
students, LifeLong Medical Care requires more.  Talks are underway to expand assistance to 
students in obtaining 24/7 health care by providing additional clinic staffing for this purpose.    

 
• In February and March this year, the Student Health Initiative will be administering a student 

survey.  The purpose of the survey will be to identify mental health needs on each campus in 
order to provide services that complement each campus profile best.  
 

• Students have asked for dental services in surveys in the past.  Currently, only College of 
Alameda students can receive dental services (on a sliding scale) at COA dental assisting 
clinic.  Talks have been initiated with Dr. Li, the dentist at the clinic and also an employee of 
Asian Health, to see if there is any possibility of providing services at discounted rates for all 
Peralta students. 

 
Change in Fundamental Health Initiative Structure 
 

• The initial contract with the County of Alameda and Asian Health Services will be up for 
renewal in July, 2012.  Under the structure of this current contract, Asian Health Services 
sub-contracted to other community agencies for additional services.  Under the new contract 
to be negotiated for 7/1/12, contracts with other agencies will be the responsibility of the 
PCCD and the Student Health Initiative.  

 
Peralta Wellness Center Services Update 
 

• Since it’s opening in 10/2010, more than 600 Peralta students have received medical, mental 
health, and HIV testing services at the Peralta Wellness Center. A total of 1400 visits have 
been completed by Peralta Wellness Center staff in the same time period.  

 
The following chart depicts the current campus distribution of Peralta Wellness Center patients.  
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The following chart depict 1) the utilization of services available at the Peralta Wellness Center 
by students accessed in the summer 2011 and fall 2012 semesters and 2) the age distribution of 
Peralta students accessing the Peralta Wellness Center. 
 

 
 

• Currently the top five reasons students access the Peralta Wellness Center are: 
1. Reproductive health 

 Contraception needs 
 Pap smears 

2. TB testing 
3. Upper respiratory issues 
4. Musculoskeletal issues 
5. Completion of immunizations for school requirements 

 
Peralta Wellness Center routinely administers a satisfaction survey to gather input and information 
from Peralta students. The following are some of the findings: 

 
How did you hear about PWC?  

• Peralta website 15% 
• Flyer/sign on campus 25% 
• Friend 21% 
• Referred by faculty/staff 33% 
• Other 7% 

 
Why did you decide to use PWC?  

• Convenient hours 14%  
• Convenient location 20%  
• Free/low cost 12% 
• Private/confidential 12%  
• Like staff 9%  
• Only place I know to get care 9%  
• Faculty/staff referred me 6%  
• Other 2% 
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Peralta Wellness Center Patients by Age 
(N=420)
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I would recommend the PWC to my 
friends/other students.  

• Strongly Agree 93% 
• Agree 5% 
• Neutral 1% 
• Disagree 0% 
• Strongly Disagree 0% 

What other services/improvements would you like to 
see at the Peralta Wellness Center? 

• More mental health counseling  
• More health education programs 
• Better signage for the Peralta 

Wellness Center, it is difficult to 
locate.  

 


