
Peralta Community College District 

501 5
th
 Avenue    Oakland, California 94606 

Phone (510) 466-7225 Fax (510) 587-7873 

Purchasing Department 
 

 

May 18, 2015 

ADDENDUM No. 1 

 

Re:  14-15/38 Employee Benefits Insurance Broker and Consulting Services (Re-Bid) 

 

 The following changes have been made to the above-mentioned RFP. 

 
a) Please include the following language in Section 4, Titled Customer Service letter (e) to read: 
 
“Provide direct customer service support including but not limited to claims research and resolution, 

support for active and retired employees and eligible dependents enrolled in self-funded and health 

maintenance organization (HMO) medical and dental plans.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are no other changes to RFP 14-15/38 

 
 


